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Direct Observation:
Field Notes:
- McDonalds Restaurant (Morningside and Lawrence)
- Friday February 28, 2014
- 3:16pm - 4:20pm

Youth:
- Numerous amounts of youth were present at this time.  This could be due to the fact that it was 

shortly after school hours and the main bus stop is just along the main plaza strip where the 
McDonalds is located.

- There were students from both Public and Catholic High Schools.  It was evident that these 
students were from the Catholic school within the neighborhood due to their grey uniform pants 
and their white collared T-shirts with the Pope John Paul crest on the left side of their shirt.  
Students that attended the public school were in regular every day clothing.  

- There is a girl sitting next to me on my left side.  She is white with brown long hair, and is 
approximately 24 years of age.  She is dressed in a big winter jacket with faux animal fur print 
on the hood and sleeves.  She has a rolling grocery basket beside her, and the only thing that is 
inside the basket is her unzipped purse.  She was once eating food because the remnants of the 
McDonalds’ packaging is in front of her.  This girl is on the phone arguing with what is 
presumably an ex-lover: “I was in a relationship with you!... I was once comfortable.... Now 
you’re just pissing me off!”

- What about her SES? The grocery basket and her winter jacket made me think of low 
SES; but she did have an iPhone.

- There is a group of three boys that are together at a booth eating and talking.  One of them is 
facing me, and I can see that he is a visible minority, but I am not able to identify his ethnicity.  
He has dark rimmed glasses, perfectly straight teeth and a green winter jacket.  There is a white 
brunette boy and a black boy sitting across from their friend, but I am only able to make out the 
sides of their faces.  The boys then go on to talk about girlfriends: “How many girlfriends have 
you had?”  They then begin to fool around and start stacking their garbage into a high tower 
and each try to use their breath and blow the stack down.  They then go on to talk about buses 
and being picked up form the bus stop.  The boy with the glasses and straight teeth talks about a 
boy/girl that he spent an evening with: “it was icy... S/he took my hand and we went to her/his 
house. We didn’t do anything just held hands... But I should’t have gone to his/her house.” 
“...That only happens in movies. Being walked home, rain, under the stars and shit like that.”  
The same boys continues to talk about relationship issues with his friends: “I asked him/her 
‘have you ever considered us?’ and he/she said ‘I’ve pictured it and considered us’. That was 
the first day of winter break.”  Continuously he says: “... That was a once in a life time 
opportunity and I’ll never get that again...” as he holds his head in his hands while he is 
explaining this to his friends. The same boy continues to say: “Saturday and Sunday we texted 
all day! Oh! I have to show you a text! She said ‘...sneak out of our house and meet in a tipi!’ 
she likes Aboriginal shit and I was like what the fuck?!”  At approximately 4:08pm they leave 
the restaurant. 



- What about SES? Braces are an expensive item to have and it is evident that this boy 
just got his braces off. The white boy is also wearing an HJC black jacket.  These types 
of jackets are meant for motorcycles and snowmobiles.

- His/Her - Originally I thought that he was saying “His” to describe the person he spent 
the evening with, but as I continued listening intermittently to the rest of the 
conversation the boys started to talk about girls.  Overall, I believe that he said His, to 
describe the evening, but there is a strong possibility I misheard it and hear Her.  I put 
his/her or he/she to describe the context in which I am quite sure I heard HE but did not 
want to make that assumption.  When I put SHE: it was due to his definitive description 
of the person being a girl.

- There is a little Indian girl with short dark brown hair that is approximately 7 years of age 
sitting with her dad at a communal table.  She is wearing a bright pink snow suit and hat and 
she is eating a burger and drinking apple juice.  The little girl is intrigued by people watching 
(she continues to look at others and listen to their conversations) and her father continues to 
remind her to “eat up”.  Her and her father later leave.

- There are two Asian girls with long, dark, straight hair that are approximately in grade 10 that 
go to Pope John Paul the Catholic School that is around UTSC.  It is evident that they go to the 
Catholic School due to their grey pants and white collared shirts that have the Pope John Paul 
crest stitched into their shirt.  One of the girls has a biology text book in her hand and they are 
finding a spot to sit in order to eat. Another girl comes by to join them, could she be a friend? 
A classmate? Or are they potentially a study group that is studying? 

- Two white male youth come into the restaurant.  One is approximately 15 years old, while the 
other one is only about 12.  They both have their winter jackets on and backpacks; they get in 
line to order their food.  Their mannerisms remind me of siblings, which leads me to the 
assumption that they are brothers.  The older boy is looking down on the younger one and 
asking him questions and making sure that his backpack is on straight.  They then find a spot at 
that communal table where the little Indian girl in the pink snow suit was.  They sit down next 
to the white man who was constantly talking to himself.  Before they sat down though, they 
were wandering and looking around for a private spot so they would feel comfortable, but were 
not able to find one.  There are now 3 adult men sitting at this communal table where the two 
brothers are.  The older brother steps away to grab something and leaves his little brother at the 
communal table with now 5 adult males.  The young boy is watching his brother and watching 
the other men at the table and is eating slowly and showing a physical response of being tense 
(shoulders raised, looking around etc.).  These men have work boots or running shoes on and 
are layered in numerous amounts of sweaters underneath their winter jackets.  These boys leave 
the restaurant at 3:48pm.  

- All of a sudden, 4 youth boys get out of their table in order to leave.  Two of the boys are Asian, 
one is white and the other is Black.  The Black boy is from the Catholic Schools, yet the other 
three boys are from the Public school; you can tell this based on the uniform and lack there of.  
I was not able to see them because they were behind a pillar in a booth. 

- Two young boys, approximately 4 years old, come in with their father.  They are a visible 
minority that I am not able to identify.  They are both wearing matching orange jackets and 
hats, and matching Thomas the Train backpacks.  Both the boys walk up to a male adult and 



shake his hand.  The male adult is in a booth with his back to me, and I am unable to make out 
his identification.  The family then heads over to the line to get their food and then finds a spot 
at a table.

- Was this man a friend? Neighbor? Or just a stranger the boys wanted to talk to?
- A black girl comes in that is approximately 17 years of age.  She is wearing a black winter 

jacket, knee high boots and pink flannel pajamas.  She is hurrying between tables in order to 
hug all of the people that she knows before she stops to talk to a group at a table.

- Are these people classmates? Friends?
- Two black boys (17 years and 12 years approximately) are talking in the line up for their food.  
Two other black boys join them (12 years) in the line.  The older boy gave the original young 
boy some money, possibly $3 because it looked like he was holding change.  He then walked 
away from the group of 3 young youth and the young boy with the money looked excited and 
happy about what he got.

Adults:
- A white man sits down next to the little Indian girl in the pink snow suit (communal table) He is 

approximately 40 years old and wearing numerous layers underneath his jacket.  He purchased 
a coffee and possibly a small snack.  He is constantly talking to himself and looking over his 
shoulder as if he is worried about being caught for something, or is looking for someone in 
particular.  He is 4 tables down from me, and I am not able to hear exactly what he is saying, 
but I can hear that he is speaking to himself.  The little girl in the pink snowsuit continuously is 
watching him.  Two girls later walk by him in order to get to the door to exit; one is white and 
one is Black and they are in their 20s.  He tells them to “watch yourself out there.” The Black 
girl says “OK” and smiles, yet when they are out the door he is still talking to himself and 
mumbling.  

- Mental health concerns?
- An Asian man and an Asian woman, approximately 55 years of age, sat down next to me with 

their purchased coffees. They are speaking to each other in a different language.  
- Possibly husband and wife?

- There is a Black woman, approximately in her 50s, that is talking to the white man that was 
talking to himself.  They are talking about the importance of manners and how when men eat, it 
is rude when their food is all over their mustaches and they do not wipe it off.  In front of this 
woman, she has her lap top (that is plugged into the wall charging), her backpack and she is 
charging her phone and her iPod through her computer.  

- Backpack - does this represent the TTC commuter?
- There is an elderly woman that is beside me on my right hand side.  She is approximately in her 

60s, white and has European ancestry (she has a thick accent and broken English).  The 
cleaning employee stops to clean her table while she is sitting there and the woman says to him: 
“You work good... Not lazy.” His response: “It’s busy and I need the money.”

- There is a white woman that I recognize from my last field notes that is sitting in the same spot 
drinking her coffee. 

- Could she be a regular? Community member? Waiting for the bus?



- There is a white man that I recognized from my last field notes that finds a spot at the 
communal table where the two brothers are sitting.  

- There is a really loud person speaking.  I am not able to make out what he is saying, or his 
ethnicity, but many people are looking at him and watching.  I am later able to see that this man 
is black and in his 50s.  He then goes to talk to 5 black girls who are approximately in grade 10 
and they are all laughing very loudly at his jokes, but I am not able to hear what he said to 
make them laugh. He then stands at that communal table with a group of men.  I can now 
identify that he is speaking Jamaican and he makes some jokes with another man (white).  He 
puffs out his chest as if he is going to fight him, as the other man and the rest of the group 
continue to laugh.  The Jamaican man says “Know who I am?!”, while the white man responds 
by saying “Who you talking Nigga?”.  The Jamaican man then proceeds to call someone on his 
phone and answers it by saying “Hey Nigga!”.  The Jamaican man then tells everyone his age 
and name (Gerry) (56 years old) and he takes out a white envelope out of someone’s red 
GoodLife Fitness gym bag.  I am not able to see who’s gym bag it is but he then says “I help 
everyone get a hit... I’m out here, a poor black man and I just care about everyone getting a 
hit.”  He is extremely loud and when he is talking and laughing; to me it is obnoxious.  Gerry 
then gives his name to the black woman that is charging her laptop and iPod and tells her that 
she needs to add him on Facebook.  As she’s writing down his information, he then proceeds to 
tell her “I talk to all family..if you know what I mean” (4:01pm).  Gerry starts telling the group 
at the communal table that he graduated the University of Toronto with a 97% average 
majoring in biology.  The group starts to laugh at this comment and he continues to make them 
laugh by saying that his favorite class was “Gerr-ology” (mix of his name and biology).  He 
continues to speak to the group and starts to become more serious and tells them about his life.  
He explains that he once had a wife that had passed away and since her passing he has been 
single for 6 years.  He has his back up in life because he states that “all people want is your 
money!” Gerry then goes to continue his conversation with the black woman with the laptop 
and whom he gave his information to.  They talk about how they’ve “been looking in the wrong 
spot” for relationships and how he wants to “talk and talk before bed then get stirred a little 
bit.”  At this moment all of the guys at that communal table burst out laughing (I am assuming 
that this was a sexual joke)

- It seems like a large group that comes to meet at sit at this communal table; it is as if 
they know each other and feel comfortable around each other.  They all laugh at each 
other’s jokes and hit each other on the back like they are a group of friends.

- I’m not sure exactly how Gerry explains the context of his name.  It is as if he is telling 
a funny story in which the other men are listening to and he is making fun of something 
he/or someone else did.

- What was in the gym bag? Envelope and the term “hit” evoke assumptions of a drug 
deal but the restaurant and the transaction was extremely public.  This is just an 
assumption and a train of thought.

- What does it mean when he says that he “talks to all family if you know what I mean”? 
Is this a racial connotation or am I assuming too much?



NOTE: I wanted to focus on the youth group with the three boys talking about their relationships 
but I found it difficult to focus in on them due to the loud conversation that took my attention 
from Gerry and his group of friends.  In other words, they were difficult to ignore. 

Space:
- When I walked in, I found it really busy.  There were people everywhere and found it difficult 

to find a place to sit where I would have a good view of the clientele that came into the 
McDonalds.

- I sat alone at a table alongside a window.  This spot was in perfect view of those who were 
lining up to order their food as well as those patrons who were going in and out through the 
side doors towards the parking lots.

- I am not eating any food, nor have anything on the table besides my notebook and my 
cellphone.  I look out of place due to the fact that the majority of the people have purchased 
either food or a beverage from the restaurant.

- Top 40 music is playing: Pitbull, Beyonce, Carrie Underwood, Maroon5, Jordan Sparks, Kelly 
Clarkson

- Way to police space and the types of people that feel comfortable staying in this vicinity
- Music is very loud and it is overpowering people talking

- Is this so people pay attention to the music compared to others conversations? 
- It is very frigid in the restaurant.  The doors are constantly being open and closed because 

people are continuously coming in for the heat.  
- There is a wide range of ages that are present in the McDonalds.  There are toddlers (4 year 

olds), elementary school children, high school children, adults and senior citizens.
- McDonald’s manager is walking around and looking at each of the groups of patrons.  He goes 

out of his way to speak to the employee who is doing the cleaning and points in my direction. 
- Is he pointing at a mess that needs to be cleaned? Or is he pointing at me because I have 

not bought anything?
- There are too many youth coming in and out of the restaurant to do a numerical count.
- This setting and time is much different than my last field note research in this location.
- Is this communal table where these men get together a common occurrence? Their body 

language and mannerisms demonstrate that they are all friends and they gather on numerous 
occasions.

Connections:
- the white man who is the cleaner at the restaurant smiled and waves to me as he was walking 

by the table I was sitting at.  I quietly smiled and nodded my head in return.
- An adult woman asks if she can sit at the same table as me.  I am not able to catch her ethnicity 

but she is approximately 50 years old and has dark brown hair.  She is doing scratch tickets and 
eating ice cream from a cone.  She is listening to the Jamaican man (Gerry) and his social 
exchanges with the other people in his vicinity.  She exchanges a look with me in regards to the 
content in what Gerry is talking about, as well as his tone of voice and attitude.



Interpretation:

 Before the second field notes assignment of the research in the KGO community, I had 

previously visited this location and already had a prior assumption and about what I was 

expecting to see due to past experience.  My first field note experience at this location was also 

on a Friday, approximately an hour or so before this present experience.  The first experience 

was very relaxed in regards to what was occurring in the field, and I assumed that this would 

occur again.  I was expecting that I would be able to improve my past field notes and be able to 

direct my attention to interactions between specific youth.  In other words, my prior expectations 

allowed me to believe that I would be able to gather deeper and more precise field notes during 

this experience.  

 Due to my preliminary research on the KGO community, I had the original idea that I 

would not feel comfortable in the location and throughout the community, but after my first field 

note experience I concluded that I had a negative impression about the community.  Due to these 

past conclusions, I assumed that when I entered the field in the KGO community for a second 

time, I would feel just as comfortable in this location.  Yet, in reality I felt much more 

uncomfortable then I previously expected.  I felt as if I did not fit in and did not know the social 

expectations in the community.  For example, when the group of men were at the communal 

table and Gerry was talking loudly around the group, I attributed his actions to being obnoxious.  

Also, in regards to the incident with the GoodLife Fitness gym bag, I assumed that this incident 

was in regards to drugs.  In other words, I had a preconceived bias in regards to what was 

occurring in this location and it was difficult for me to eliminate my bias and to cease being the 

“fly on the wall” observer.  My bias overgeneralized towards the whole KGO community, and I 



had to remind myself about the research that community groups have done to demonstrate the 

positive attributes and community services that are in the area.

 Another major observation that I identified related to the KGO community dealt with the 

numerous amounts of youth that were present.  We have learnt through class field trips and 

previous research in the class that there are numerous numbers of youth within the KGO 

community.  Many of the youth that were present at this location came from Pope John Paul 

Catholic School.  This was evident due to their uniforms and their collared shirts that had the 

Pope John Paul logo on it.  Pope John Paul is not in the KGO community, but it is evident that 

these students need to use public transit for in order to commute.  This allows for the assumption 

that many Pope John Paul students live in the KGO community.  This continues to stress the 

importance of the transit system and the walk-ability of the community and the structures.  Many 

of these youth may not have direct transit routes to get to their school, home or place of work.  

This can be very time consuming and poses issues in regards to safety.

 The main theme that I was able to organize based on my observations is the theme of 

normalicy.  Many of the other patrons and staff continued their day-to-day responsibilities and 

actions no matter what was occurring in the restaurant.  There were numerous amounts of people 

at the restaurant, some not ordering (e.g.: me), some ordering, some sitting and chatting (e.g.: the 

three boys from Pope John Paul), some causing socially inappropriate scenes (e.g.: Gerry being 

very loud when speaking to others).  People continued their daily practices and routines and did 

not par-take in watching other people or looking at others as if someone was acting in a socially 

inappropriate way.  In other words, things that may be considered to be atypical behaviour for a 

restaurant were considered normal occurrences for this time and possibly this place.



Reflection:

 This site was incredibly easy to access as it is a major food chain as well as it has easy 

public accessibility.  This location is at the corner of Morningside and Lawrence which allows 

for easy driving accessibility.  Continuously, there are numerous bus stops within the area and 

Kingston Road, Morningside and Lawrence are considered to be major travel sites in order to 

travel to Toronto via bus, car or subway.  With the numerous amounts of youth and their reliance 

on the public transit system for commuting to and from school, McDonalds becomes a 

communal hub where they can gather to socialize after school hours.  

 There were no formal ethical issues when selecting this location for my observation site 

rather I was faced with social acceptability and norms in public contexts.  It is considered to be 

socially unacceptable for people to listen to another’s conversation.  It is also seen as socially 

atypical for people to write down information that they have over heard.  On numerous occasions 

I believed that I was participating in behaviours that are deemed as not socially appropriate and 

that my actions were being noticed by others.  For example, when the manager and the cleaning 

employee were talking to each other and then pointed in my direction, I automatically assumed it  

was because I was watching the patrons, writing down their behaviours and because I did not 

purchase a product.  Continuously, I believe that I had no power at this site due to the fact of my 

proposed theme of normalicy.  Those around me continued their routines as if I was not 

observing them and recording their behaviour.  

 I felt that this second time in regards to completing field notes was an intriguing 

experience.  After our previous corrections, I believed that I saw a lot more interactions and 

details that I would not have originally seen.  This experience allowed me to analyze social 



norms within different social locations.  I was able to see how different groups of people behaved 

with one another.  I was able to take detailed notes in regards to their social exchanges and 

compare them to their different locations such as age, ethnicity and sex.  For example, one could 

compare the different types of interactions that occurred at that main communal table throughout 

the hour that I was present.  There were numerous different types of people that sat down and 

socialized with others, and they each had a different social norms they abided by due to their 

different social locations.  In order to improve the process for next time, I believe that I may have 

to go on a Saturday instead.  I believe this because there were numerous amounts of people that 

were present.  Due to the mass numbers I found it extremely difficult to focus on the youth in 

particular.  The location was very loud and many adults were present enjoying their Friday 

afternoon.  I believe that if I came on a Saturday instead I may have a better chance of seeing 

youth in a different perspective.  For example, youth that may be present on a Saturday may be 

elementary school youth who are interacting with their parents or high school youth who are 

sitting down talking about school, family or relationships.  


