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What you need to know

After World War II, Scarborough shifted from being 
a primarily white middle class suburb to a large 
immigrant receiving area. These changes led to a 
number of challenges for settlement service providers 
and immigrants since there was a greater need for a 
diverse range of services.  

Despite the challenges immigrants face accessing 
transit services, they are usually not included in 
discussions and forums about transit planning. 
This research shows the barriers immigrants face 
in accessing the public transit system including the 
cost of public transit, shortage of tokens provided by 
settlement agencies, and language barriers. 

What is this research about?

This study looked at public transit and whether 
or not it was meeting the needs of immigrants 
who seek settlement services. It explored how 
public transportation and its limited availability 
in Scarborough affect service delivery and 
immigrants’ service use. 

The study also gave newcomers an opportunity 
to provide feedback on an issue that affects their 
settlement experiences.   

What did the researcher do?

The researchers used multiple methods to gain a 
better understanding of how public transportation 
affects immigrants’ access to settlement agencies. 
We looked at existing literature on public transit 

in order to understand the service gaps. 

The researchers interviewed 12 representatives 
of different settlement agencies in Scarborough. 
The interviews explored how service providers 
are addressing the needs and concerns of 
their clients regarding public transit. In 
addition, 115 immigrants accessing settlement 
services completed a survey about their public 
transportation needs.

What did the researcher find?

Cost of Public Transit
The majority of survey respondents wrote that the 
cost of public transit affects their ability to seek 
settlement services.

Bus Token Programs
Clients frequently requested tokens from service 
providers. Most organizations have an eligibility 
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criteria for tokens, such as being homeless, coming 
in during extreme weather conditions and having 
low income. Some organizations are unable to 
provide tokens or expand itinerant services due 
to budget constraints

Multilingual Services
Services offered by public transit are predominantly 
in English. Immigrants and service providers 
recommended having multilingual websites, 
telephone assistance, and phone apps about public 
transit services

How can you use this research?

The findings from this study highlight some 
of the areas that need to improve within public 
transit. The research suggests that addressing 
these barriers allows immigrants to better access 
settlement services. 

Working towards creating an accessible transit 
system will make public transportation all-
inclusive and improve service planning in 
Scarborough.

About the researcher

The Department of Sociology at the University of 
Toronto, Scarborough partnered with the Toronto 
East Quadrant Local Immigration Partnership 
(TEQ LIP) to engage in a community research 
project. This project looked at settlement service 
delivery focusing on five underserved immigrant 
populations including Francophone immigrants, 
non-status migrants, refugee claimants, LGBTQ 
immigrants and public transit users. 

The topic of public transit was researched by 
Kesayini Manoharan, Sociology Student,  Saima 
Khan, Sociology Student, and  Thiriah Thangavel, 
Gender Studies student. 

For more information, contact Paloma Villegas, 
Lecturer in the Department of Sociology at the 
University of Toronto, Scarborough, at paloma.
villegas@utoronto.ca.
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