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What you need to know

Refugee claimants in Scarborough are an 
underserved group. They are a population 
experiencing a range of difficulties such as lack 
of access to services, racial discrimination and 
stereotyping. They are given limited access to 
healthcare and settlement services due to Canadian 
immigration policies, funding cuts, and service 
eligibility criteria set by the funding bodies of the 
federal and provincial governments. 

What is this research about?

This study addresses the barriers refugee 
claimants face in accessing healthcare services, 
social services, and settlement services offered in 
Scarborough. 

It identifies gaps in service provision in 
Scarborough compared to downtown Toronto 
where there is greater access to transit, and 
settlement and healthcare services for refugee 
claimants. This study also provides suggestions 
for service enhancement. 

What did the researcher do?

The researchers conducted ten interviews with 
managers and settlement workers from the 
settlement service sector in Scarborough, and 
compiled qualitative data to analyze the needs and 
service gaps experienced by refugee claimants. 

Observation methods were also used to assess how 
welcoming the settlement organizations appear 

to be to refugee claimants. Interactions between 
service providers and refugees were observed.

What did the researcher find?

The research reveals that services available 
to refugee claimants in Scarborough are very 
limited. This can be due to the restrictions 
imposed by funding bodies where the criteria for 
service eligibility favour permanent residents, 
and sponsored or convention refugees. 

Though there are provincial programs such 
as the Newcomer Settlement Program (NSP) 
that support refugee claimants, the funding 
is not enough. Most of the organizations that 
participated in this study explained that they 
do not turn down anyone because of status, and 
instead try to refer them to places that could 
potentially provide refugee claimants the services 
they need. 

Funding cuts and service eligibility limit the services 
available to refugee claimants.
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This study also found that many service providers 
tend to place refugee claimants into one broad 
group of refugees, causing confusion about the 
services available to them. 

How can you use this research?

• Implementing the recommendations below 
can help refugee claimants gain greater access 
to services in Scarborough. Funders could 
remove eligibility criteria for settlement 
programs so that service providers can serve 
different immigrant groups regardless of 
status.

• Service providers can diversify their funding 
through fundraising events, donations and/or 
private sponsors.

• Increased collaboration among service 
providers in Scarborough is needed to ensure 
that refugee claimants have access to the 
services they need.

• Timely training on changes within immigration 
policies is required to understand and be up 
to date with the social and political context 
surrounding refugee claimants.

About the researcher

The Department of Sociology at the University of 
Toronto, Scarborough partnered with the Toronto 
East Quadrant Local Immigration Partnership 
(TEQ LIP) to engage in a community research 
project. This project looked at settlement service 
delivery focusing on five underserved immigrant 
populations including Francophone immigrants, 
non-status migrants, refugee claimants, LGBTQ 
immigrants and public transit users. 

The topic of refugee claimants was researched 

by Withya Ganeshalingam, Public Policy and 
Sociology student, and Archana Sivakumaran, 
Human Biology and Sociology student.

For more information, contact Paloma Villegas, 
Lecturer in the Department of Sociology at the 
University of Toronto, Scarborough, at paloma.
villegas@utoronto.ca.
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