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What you need to know

It is difficult to know the number of non-status 
immigrants in Scarborough. However, when they 
seek out services, many settlement centres require 
them to provide personal information, including 
immigration status. Many are then underserved as 
access to services is denied.  

What is this research about?

The goal of this project was to find out the 
types of settlement services that are available to 
underserved migrant groups in Scarborough.
In particular, this study explored the types 
of settlement services available to non-status 
immigrants in Scarborough. 

In this study, non-status refers to denied refugee 
claimants, migrants who have overstayed their 
visa but remain in the country, and migrants who 
have entered the country undetected. 

Non-status immigrants face many barriers 
when attempting to access settlement services 
such as healthcare, language classes, and public 
education. Prior research and the literature on 
this topic suggest that these barriers exist in 
Toronto.  However, the existing research does not 
focus on Scarborough where many immigrants 
have settled.  

What did the researcher do?

This study took place over three months in 
Scarborough. The researchers conducted a series 

of semi-structured interviews with workers from 
various settlement organizations in Scarborough.  

The interviews gave information on the services 
and the location of services available to non-status 
immigrants living in Scarborough.

What did the researcher find?

This research found that services available 
to non-status immigrants in Scarborough are 
very limited. As a result, non-status immigrants 
have become an underserved population in 
Scarborough. Some of the issues facing this group 
include:

• The eligibility criteria of many organizations 
require immigrants to provide their personal 
information including their immigration 
status. 

Providing personal information and documentation 
discourages non-status migrants from seeking services.
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• Funding limitations and cuts limit the services 
organizations can provide to non- status 
immigrants. 

• Client confidentiality is strict amongst all 
organizations. 

• Word of mouth is the main way through 
which non-status immigrants learn about the 
organizations and services. 

• Referring non-status immigrants to other 
organizations is very difficult since not many 
centres provide services to this group. 

• Fear of detection and deportation makes 
many non-status immigrants hesitant about 
approaching settlement organizations. 

How can you use this research?

These findings can be used to create changes that 
will open doors to non-status immigrants and 
make services more accessible. Changes at the 
policy level can include providing organizations 
with funding that allows them to provide services 
to a wider range of migrants. 

Also, operational changes can be made such 
as removing the requirement for the agencies’ 
clients to provide personal information and 
documentation. This helps non-status immigrants 
feel more comfortable about seeking services. 
Having more effective ways of publicizing the 
services available to non-status immigrants can 
also lead to greater access to settlement services. 

About the researcher

The Department of Sociology at the University of 
Toronto, Scarborough partnered with the Toronto 
East Quadrant Local Immigration Partnership 

(TEQ LIP) to engage in a community research 
project. This project looked at settlement service 
delivery focusing on five underserved immigrant 
populations including Francophone immigrants, 
non-status migrants, refugee claimants, LGBTQ 
immigrants and public transit users. 

Gita Maharaj, fourth year Sociology major, 
conducted research on the topic of non-status 
migrants. For more information, contact Paloma 
Villegas, Lecturer in the Department of Sociology 
at the University of Toronto, Scarborough, at 
paloma.villegas@utoronto.ca.
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