
Sophos Home for Mac 

The University of Toronto strongly recommends you have antivirus software on your 
computer. We are able to offer you access to a licensed version of Sophos Home for 
your work and/or personal computers. 

Sophos Home 

A licensed version of Sophos Home Commercial Edition is available here: 

https://home.sophos.com/en-us/employee/universityoftoronto.aspx 

You will need to provide your @utoronto.ca email address to download the file. Below 
are steps for downloading and installing Sophos for Mac.  

 

Download Sophos Home for Mac 

1. Go to the Sophos Home website and enter your @utoronto.ca email address. 
Click Submit. 
 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhome.sophos.com%2Fen-us%2Femployee%2Funiversityoftoronto.aspx&data=04%7C01%7Csue.mcglashan%40utoronto.ca%7C6a9611de439e4e0ea68408d8cddaca09%7C78aac2262f034b4d9037b46d56c55210%7C0%7C0%7C637485686863009854%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=m6NSY7f7elqXnjgHBE97nQCCtyvWyKzYpwiPhFe6bZ8%3D&reserved=0
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2. You will receive an email from Sophos Home (no-
reply@mail.home.sophos.com). Click on the Create Account link in the 
message. 
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3. Create the account by filling in the form you are taken to, providing your name 
and email and creating a password for the Sophos site and submit the 
information. NOTE: Make sure you create a password that is new and 
distinct. DO NOT use the password you use to log into your email account. 

4. You will receive a message requesting that you confirm your email. Click Confirm 
email. 
 

 
 



5. You will be taken to the Sign in screen, where enter your email address and the 
password you created. Click Sign in. 
 

 
 

6. Click Download. The SophosInstall.zip will be saved to 
your Downloads folder. 
 

 

 

 



Install Sophos Home on your Mac 

1. Find the SophosInstall.zip file and double-click it to upzip it. 
2. Double-click the Sophos installer file. You may need to grant permission to 

open the file and then install the app on your Mac. 
3. In the Welcome screen, click Continue.  

 

 
 

4. You will see a progress bar and then a screen indicating the installation was 
successful. Click Close. 
 
 

 
 



5. An action required window will pop up. Click the button to Open "Security & 
Privacy" settings. 
 

 
 

6. Click to unlock the settings, then click Allow to allow Sophos to load. 
 

 
 

7. In the Sophos Home screen that appears, click Let's Start. 
 



 
 

8. Open the Security & Privacy settings again and go the the Privacy tab. Click 
on Full Disk Access in the left column. Drag the Sophos icon from the Sophos 
Home window to the  right column in your Privacy settings. 
 

 
 



9. You will see the final screen confirming it's ready to use. Click Done. 
 

 

 


