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Please read all three questions before you start. Be brief, you only need to give one answer, but two or more is also OK.
How can this course be improved?

· make handouts for the lecture so students can make side notes

· additional advice on harder aspects of the assignments

· tutorials be more detailed as well as lectures

· lectures don’t give enough instruction to allow students to do the hands on work with programs

· more tutorials, more practice

· have more group projects

· it’s hard to learn much from the lectures, since we  are not actually doing it – the lectures should be shorter

· I think there can be more tutorials in the course, because I found the tutorials are more useful and I leaned more during the tutorials by practice

· greater flexibility on the marking structure of assignments, for example, not having to reach a minimum of 40% on every assignment to pass the course

· make PowerPoint slides available to students

· I learned a lot in tutorial, but I often forget them after class and had to search when I was doing the assignment

· could we have any tutorial outline so I can remember the tutorial better?

· during lectures students should bring their laptops to follow instructor’s steps in using the program

· provide handouts on key function and how to use the functions for each program

· less lecture, more tutorials

· delete the VBA part - too hard

· less theory – more hand-on application time

· more computer work

· the lecture and tutorials should be combined into one or at least run on the same day

· I think more than half the course needs to be MS Excel related, as this is probably the number one requirements of most jobs

· focus on the key topics instead of covering all topics

· focus on key programs – i.e. Excel, Access etc.

· try to maximize the full potential of 2-hour lecture and tutorial

· go through examples slower, especially concepts that require programming knowledge (e.g. IF, Loops, concatenation, recursion)

· get a better understanding of the levels students are at – sometimes classes go very fast and students can’t follow all the instructions
· I really don’t think the lectures are valuable compared to the tutorials – therefore I feel that this course can be taught only in the lab – the tutorials give students more hands-on experience

· more emphasis on the tutorials

· after the assignments, it would be good to show students a perfect example of the best assignment – that way they can compare their own and know how to improve

· nothing needs to be improved – the way the course is now is OK with both short lectures and long tutorials because hands-on experience is the best way to learn

· spend more time on one subject instead of so many because pressed for time – perhaps go a little slower during tutorials

· make the lectures more meaningful – it seems that only the tutorials are relevant since they must be attended to understand the assignments – or make lecture in the lab so students can try the things being taught

· handouts about the tutorials – like what was covered so we can refer to it when doing the assignment

· more emphasis on Excel, maybe another basic booklet like the one give to us for the html assignment

· more time spent on Dreamweaver

· guest speakers from different companies explaining what we need to know to be successful in out co-op work term

· instead of lecture times we should have more practice because with practice comes the skill – it would be good idea to bring in some history of computing, how companies use them and what is possible just to draw the general interest to explore computers

· the instructor should have some set times when he/she is available in the lab so that students can come in and get help with their assignments

· less focus on Dreamweaver and spend more time on Word  - more practical knowledge in the lectures
· a more practical approach to the various skills learned – often times students fail to see the utility in basic VBA programming even though it may aid in better understanding

· offer this class as a credit to ensure students take it seriously

What advice should the instructor give to students in this course?

· relate personal experience with the programs she goes over in class
· the whole “one week late” concepts sort of defeats the purpose of a deadline – keep the deadline and enforce it

· how to protect your computer

· use the knowledge you learned in class constantly – or you’ll forget

· relate how skills learned in the course are used in the workplace

· explain how students can get more practice with some of the new topics
· pay attention in tutorials so you won’t get lost

· reinforce how the skills are essential in the workplace to encourage people to attend class

· pay attention in class – treat the course seriously

· regularly check the online tutorials should you forget how to do something

· do not stress about the assignments or quizzes
· what we learn should be directed to business settings and their practical application in our future co-op positions

· no advice really – just teach the course and everything is good

· focus on gaining a good sense of the topics covered as there is no way of memorizing the specifics

· have a good idea of where to look/search to find info related to topics taught in class

· plan the assignment ahead of time – they may take longer than expected

· the instructor should give students more information about MS office, especially Excel – instructor can describe to students some practical experience with MS office

· students need to use the program a lot (practice)

· time management

· the most important skill to know is how to look up info, because it is unlikely students will remember all the functions taught in class or tutorial

· pay attention – it will go by fast

· give practical examples of when students would actually use the types of programs learned about in class

· Excel is the most important – pay attention to that

· practice what you’ve learned – repetition won’t let you forget fundamentals of a program – leading on to more advanced uses of the programs

· more advice on how to please supervisor or manager with my work

· how the material in the course relates to the workplace

· be confident that all the help is there for them

· you can’t live without computers so make one your good friend

· make a habit of learning on your  own, making it easier to become friendly with software

· students should not spend too much time on their assignments – just enough time to complete them – remembering it’s a non-credit course
· continue to emphasize the fact that the “help” function is extremely valuable – learning how to use the help is just as important as learning how to do the functions

· letting student know that certain things can be done and where to look for help when needed once the course is done

What advice would you give student who plan to take this course?

· tell them about the usefulness of the course and how it can help them in the workplace

· tell them to attend lectures and tutorials in order to do well

· you will learn a lot about MS Office
· must put a lot of effort into the assignments

· really try to learn the material so it can be used in the workforce

· come to lectures and tutorials even though no one takes attendance

· pay attention in class and in tutorial  [several mentioned this]

· it’s helpful if you don’t know certain programs well

· yes, very interesting, very useful – instructor is very enthusiastic

· go beyond just doing the assignments so that you can really learn the software
· do not think of this course as another regular course – instead think of it as an extracurricular activity that will help you in the future

· it’s really a good class to take despite its lack of credit value – I found that a lot of interesting and useful tips were given in class that could be valuable later on

· there is actually a lot of work in the course, so do not expect to blow thought it easily – go to tutorials, go to lectures and start assignments on time, but have your priorities straight so that your other courses don’t suffer because of this course

· knowing some programming helps because sometimes you need to use If, ElseIf, Else statements – but it’s not hard to get the hang of it

· expect lots of MS Office and the assignments in the course are not easy

· students have to ask someone if they are not proficient enough with the program

· even though it is a non-credit course it is worth taking – and you should be aware of the time management skills since some of the assignments might be time consuming

· the course will involve work effort despite being a non-credit course – but the knowledge obtained will be worth it

· be prepared to learn a lot in a short amount of time

· do the assignment right after the tutorial so that everything is still fresh in your mind – otherwise you have to watch long online tutorials to remember how to do things

· pay attention when instructor is teaching Excel

· take small notes in tutorials – some thing seem obvious but you may forget where the functions are located

· listen carefully during tutorials because the application part of the course are very useful at work

· don’t just do the assignment – understand why you are doing the things for the assignment

· definitely make use of this course experience by integrating those skill into everyday school work

· practice regularly - don’t be too lazy to gather info on your own by going into the links and acquiring  instructions from there

· use the internet (e.g. Google) when you run into problems for the assignment  - for example Google “how to do a font change using html”

· start assignment early because they can be tricky, - although you may forget how to do a certain function, it is best to know that it is at least possible

· being more aware of the possibilities of skills learned rather than memorizing each skill

· knowing where to find help externally such as help menu and internet will give students better understanding and more value from this course

