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	MS Word questions:
	

	It takes longer to save a file using the mouse to click Save than it does to use Ctrl+S.
	True – that’s why there are keyboard shortcuts 

	Heading 1 style is always a Level 1 for outlining.
	True – change anything to Level 1 or to Heading 1 and they both change

	For mail merge, you can create a template for labels that can use any Excel file provided the column headings are always the same.
	True – if the column heading are different, you have to change the template

	If you type out the table of contents yourself, you can use that table to navigate to the sections of your document.
	False – what you typed is just text with no hyperlinks

	HTML questions:
	

	When you go to a web site, the site sends instructions to your browser, but it’s your browser that fetches the images. 
	True – the instruction sent is                 <IMG SRC= “image_file_name”>  which is the instruction to fetch the image file

	Font colours are identified by a code that tells your computer how much red, blue and ______ filtering to use.
	green – the RGB code for a colour is red-blue-green

	If you go to www.utsc.utoronto.ca/~wainbantin/a01s08/         what is the name of the html file sent to your browser? 
	index.html (or index.htm) is the default html file, if not file name is given

	Name one html tag that does not need to be part of a pair of tags.
	<br>  <hr>  &nbsp; and others

	What port do you know for sure exists on the UTSC web server?
	80  - if no port number is given, this is the default

	Other questions:
	

	The extension to a file name tells the operating system which software application to use when opening the file.
	True  - when you click on file, the operating system looks at the extension to find out which application to open the file with


