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This was a 3-questions “quiz” used in the first lecture. During this semester, we will try to answer most of their questions, and add as many items as possible to the course content.

Name __________________________________   Student Number   ____________

1)   Describe one or more skills you would like to learn in this course

· for this question, restrict yourself to topics covered in this course
· give a very brief and succinct example of how you will use these skills

Responses that were not specific to one software tool 
or were used in reference to more than one tool:

· accounting and finance applications 

· personal web sites
· professional appearances for work done

· understanding of how the tools can be used 

· skills mentioned in job postings
Word and PowerPoint seem to be skills that most students already have, so very few specifics were requested for these.

Word skills requested:

shortcuts

PowerPoint skills requested:


insert and make a flowchart


sophistication

Excel skills requested:

“technical skills in Excel” as employers want

advanced formulas

connect numbers between different spreadsheets


data / statistical analysis

queries 
forms

pivot tables

MS Access skills requested

data analysis


queries


design how to store data

VBA skills requested:

none!

Dreamweaver skills requested:
how to upload a Dreamweaver site onto the Internet


HTML literacy – more than just read, want to code too

online forms for customers to enter orders 
Integration skills requested:
what is it?  

Other skills requested

images / Photoshop


update and modify images and graphics

2)  What would you like to learn that is not on the course agenda? 

      (Please be aware that we may not be able to add this to the course.)

· protect my computer against viruses and hackers

· understand how viruses are created

· defrag my computer

· add videos to my PowerPoint slide show

· add videos to my web site

· how to choose the right computer/laptop (so many choices and brands!)

· become familiar with software applications: financial, accounting, taxation…  specifically Quickbooks Pro and Simply Accounting [several requested this]
· make visual designs for documents and web sites
· write programs (the basics)

· program in JAVA or Python or C++
· do networking

· use LINUX

· use Adobe Photoshop instead of Paint Shop Pro [several asked for this]
· understand different types of image files (pros and cons)
· Flash

· video editing

· Mac stuff, or at least the differences between Mac and PC

· Fireworks

· CSS

· Matlab / Minitab / Maple

· understand how a computer works internally (mechanism)

· understand and cope with the internet

· use operating systems more efficiently

· overclocking 
· reboot and format a computer

· hook up hardware

· develop games such as Tetris

· music software

· Microsoft Outlook 
3) Over that past month or two, what difficulties, problems or annoyances have you experienced using a computer?  

Internet related:
· inability to access a specific web site

· can’t log into my hotmail account using Safari

· my web access has been restricted several times but I don’t think I have downloaded a lot of malware

· some web pages are not compatible with Firefox which then freezes

· MSN – terrible service and unnecessary message logs

· annoying pop ups – can I stop them? my pop-up blocker doesn’t stop them

· high rate of pings

· constantly updates Java to view certain web sites – can I do it on my own?

· slow downloads

Hardware and operating system:

· error messages that don’t explain themselves or the nature or size of the problem – do I have to take it to a professional to get it fixed?
· my computer is slow or getting slower [several indicated this one]

· I have trouble organizing files

· keeping my keyboard clean

· blue screen – but I don’t know what I did to cause it to happen

· difficulty installing Office 2003 or Vista because of security protection

· spent a lot of time re-installing all programs because of a virus 

· professors sometimes use older versions of PowerPoint and the slides are really weird when I print them

· the slow defrag process

· lost many files when I couldn’t start my computer – how can I recover or safeguard them?

· hard drive is filling up

· deciding which updates are needed and how they will affect my computer

· overheating and fan problems
· my computer freezes when visiting certain sports websites [several mentions]

· how to do backups efficiently

Security:

· don’t trust virus protection

· difficulty with anti-virus programs

· virus protection and spyware expires

· I have a virus on one of my computers that disables my anti-virus software and I can’t find what and where the virus is

· spyware, viruses and malware

MS Word:
· sometimes can’t upload Word files and sometimes Word files cannot be read due to insufficient memory

· Word doesn’t let me do bullets the way I want to

· my MS Word documents won’t open at all now – can I just keep using Star Office for this course?

· Word fixes things that don’t need to be fixed

· when I open Word it always starts with a font and paragraph spacing that I don’t want

· “user friendliness” that corrects my spelling and grammar “mistakes”

Mac
· loosing unsaved data on my Mac

· my Mac lost all of my preference settings

Vista:
· lots of problems using MS Word and Excel in Vista

· Vista’s incompatibility with older software –e.g. printer drivers

· difficulty installing Office 2003 or Vista because of security protection

· constant updates with Windows Vista

