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What you need to know

LGBTQ (Lesbian, Gay, Bisexual, Transgender, 
and Queer) immigrants in Scarborough require 
social services that address their particular needs. 
The access to these services is complicated through 
stigma within the broader society and the clients’ 
surrounding communities. Our findings reveal 
interesting dynamics on how immigrants strategically 
access services outside of their own geographic 
locations. Funding and social awareness are also 
issues that reoccur in our research.

What is this research about?

This research examines the level and range 
of social services targeted towards LGBTQ 
immigrants in Scarborough. After World War II, 
Scarborough was developed for white middle class 
families. In the 1980s and 1990s its demographics 
started to change due to immigration policies and 
changes to employment and housing needs in 
Toronto. 

This led to an increasing number of immigrants 
and racialized people settling in Scarborough. 
Such demographic changes have led to an increase 
in the population of immigrants in Scarborough 
including LGBTQ immigrants.  

What did the researcher do?

The project drew on two types of data. The first 
was a literature review focusing on the intersection 
between LGBTQ immigrants and social service 
provision. The second involved the researchers 

interviewing service providers who serve the 
LGTBQ community (and are associated with the 
settlement sector). 

Some of the participants were also educators and 
trainers who spread awareness of LGTBQ rights 
and promote safe spaces. 

What did the researcher find?

Location of Services
The majority of services specifically directed 
toward LGBTQ immigrants are located in 
downtown Toronto. 

Stigma
Another significant finding is that many LGBTQ 
people face the challenge of ‘coming out’ due to 
homophobia. Many have to seek services outside 
their neighbourhoods to avoid the exposure of 
their identities in the local community.

Many LGBTQ immigrants in Scarborough seek services 
outside their neighbourhoods to avoid stigmatization.
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Funding
Most organizations faced similar challenges in 
regards to funding.  Due to limited government 
funding, organizations often had to resort to 
fundraising. 

How can you use this research?

This research can be used to determine the 
number of settlement services that should be 
provided in Scarborough. It also shows the 
need for public services to provide assistance in 
diversifying LGTBQ services within Toronto’s 
inner suburbs and the Greater Toronto Area. 

The research findings can be useful to gain better 
insight into the situations and context of LGTBQ 
immigrants. They help to inform innovative ways 
of providing increased access to services. 

The key recommendation from this study is to 
offer these services in a discreet manner to avoid 
stigmatization around sexual orientation. LGTBQ 
clients should also be equipped with the tools and 
information on other services available in their 
area of residence. 

As well, social service providers should be 
equipped with adequate knowledge of LGTBQ 
immigrants’ particular needs and contexts. 
Service organizations can also benefit from the 
creation of LGTBQ departments. 

About the researcher

The Department of Sociology at the University of 
Toronto, Scarborough partnered with the Toronto 
East Quadrant Local Immigration Partnership 
(TEQ LIP) to engage in a community research 
project. This project looked at settlement service 
delivery focusing on five underserved immigrant 
populations including Francophone immigrants, 

non-status migrants, refugee claimants, LGBTQ 
immigrants and public transit users. 

The topic of LGBTQ immigrants was researched 
by Delaxshi Nageswaran, Sociology student and  
Hasan Syed, Public Policy and Sociology student. 

For more information, contact Paloma Villegas, 
Lecturer in the Department of Sociology at the 
University of Toronto, Scarborough, at paloma.
villegas@utoronto.ca.
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